
Staff News 
We welcome Danielle Bedford 
to our Reception 
Administration team. 
Danielle use to work in the taxi industry in the accounts department. She has 5 
year old twins and her hobbies are reading, socializing and making memories 
with her family. Danielle states that “Everyone at Bridge Medical Centre have 
made her so welcome and are an absolute pleasure to work with.” 
 
In addition, a new Practice Nurse will be starting soon and we will have more 
news about her in the next issue. 
 

       Have you noticed our new uniforms? 
New uniforms  were introduced in May for all Reception staff and  secretaries. 
We hope you like them. 
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Premises update 

During the past few 
months we have 
completed the following 
works to our premises: 

 Introduced an additional 
sensor to front entrance 
to make moving from 
the check in screen to 
the second entrance 
door a little easier 

 We have replaced our 
Soffits, Fascia’s and 
drainpipes 

 We are in the process of 
introducing a new 
Patient calling screen in 
the waiting room which 
will not only advise you 
when the clinician is 
ready to see you but will 
also provide lots of 
information on health 
campaigns and local 
activities 

 Introduced free Wi-Fi 
for patients. Look out 
for NHS Wi-Fi in your 
settings menu on your 
mobile phone 
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Carers open afternoon 
 

On the 14th May we held an open afternoon for all our carers at the Practice. 

It was a great success and was supported by Age UK, Carers support, 

Stroke association, Prescription + and Alzheimer's society, who displayed 

information on how they can support our carers and the people they care 

for.  

We want to thank everyone that came along to the event. 

 

 

 

 

 

 

 

 

 

 

 

 

Scrivens are at Bridge Medical Centre 

Scrivens Hearing Care now provide a new NHS hearing service in our Practice. 

The NHS service they provide includes: 

 A comprehensive hearing assessment 

 Fitting of digital hearing aids (where required) 

 Ongoing aftercare support 

 A regular supply of batteries 

NHS hearing aids used to be solely fitted and distributed through hospitals, but 

this no longer is the case. Scrivens Hearing Care’s contract 

with the NHS sets clear standards of clinical excellence that all 

providers must work to.  

Scrivens will be at the Practice every other Friday. Please 

speak to one of our Receptionists to arrange an appointment. 
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Travel Clinic  

Service  

Are you thinking 

of travelling 

aboard?  

Download from our 

website or collect 

from the reception a 

travel questionnaire 

at least 4 weeks 

 before you intend to 

travel. 

Once you have 

completed the  

questionnaire please 

book an  

appointment to see 

one of our travel 

nurses. 

Missed 
appointments 

In the month of June we 
had 37 hours of missed 
appointments. 37 hours 
is a working week for 
some and when we think 
about it like that it is such 
a waste of clinical time 
when we consider the 
demand for 
appointments. If you 
have a mobile phone, we 
can text you reminders -
see reception for details. 
Please cancel your 
appointment if you no 
longer need it -someone 
else will. 



What causes skin cancer? 

Too much ultraviolet (UV) radiation from the sun or sunbeds is the main cause of skin cancer. In the UK, 

almost 9 in 10 cases of melanoma (the most serious type of skin cancer) could be prevented by taking the 

correct precautions and enjoying the sun safely, as well as avoiding the use of sunbeds altogether. 

Types of UV rays: 

There are 2 main types of UV rays that damage our skin. Both can cause skin cancer:  

UVA - penetrates deep into the skin. It ages the skin, but contributes much less towards sunburn. UVA 
rays are the ones that are used in tanning beds. 

UVB - affects the top layer of skin and is responsible for the majority of sunburns. UVB rays can burn 
unprotected skin in just 15 minutes.  

Sun protection tips 

We all need exposure to the sun. When we do so, our bodies make vitamin D, which helps the body 
absorb calcium for stronger, healthier bones. There are also many positive effects that sun exposure can 
have on our mental health, as it can alleviate the symptoms of depression, as well as simply boosting our 
overall mood. 

 However, it is well known that too much exposure to the sun can cause lasting damage to our skin. 
Below, we have listed five sun protection tips to help you and your family stay safe in the sunshine this 
summer: 

 Sunscreen - The most common and easily accessible method to prevent sun damage to your skin is 
sunscreen. Make sure that you purchase a good quality sunscreen that protects you from both UVA and 
UVB radiation, and has a minimum SPF of 30. If you know you will be encountering water, ensure that 
your sunscreen is water resistant.  

Apply it properly - You should make sure that you apply the sunscreen at least 30 minutes before you go 
outside. This will allow your skin to fully absorb the lotion. Reapply sunscreen to your exposed skin every 
two hours.  

Sunglasses - Research has found that 5-10% of skin cancers occur on the eyelid. When buying sunglasses, 
look out for indicators of high quality and safe glasses such as the 'CE Mark', UV 400 label, or ‘100% UV 
protection’ written on the label or sticker. 
 
 Correct clothing - Darker clothes with tightly woven fabric will give you more protection from the sun. 
Look for clothing with an Ultraviolet Protection Factor (UPF) on the label. A UPF of 40 or higher means 
that your clothes will absorb or reflect at least 97% of UV light. 

 Hydration - Being dehydrated may not be as visible as sunburn, but it can be just as dangerous. If you are 
exposed to a hot climate, you are at a greater risk of becoming dehydrated and developing heat stroke. 
Avoid this by drinking at least 2 litres of water a day and try not to consume alcohol or caffeine. 

 By following our tips above, you will be safe in the knowledge that you are doing your best in protecting 
yourself and your family from harmful amounts of UVA and UVB radiation. 
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Did you know that a new support service is available at Bridge 
Medical Centre. Prescription Plus is a way of linking patients from 
this surgery with support and activities within the local 
community to help improve physical and mental wellbeing. The 
support is free or low cost and includes social groups, physical 
activities, counselling, information and advice around debt, 
housing and benefits, help with particular issues or conditions 
and more. 
 
If you are aged 18 or over, have a long-term medical condition, 
and feel that this support could help you, please ask your clinician 
or a member of the reception team for a referral into the service.  
A Prescription Plus Community Support Co-ordinator will meet 
with you, and help you to access the support you need. 
 
To volunteer 
Would you like to help us combat loneliness and isolation in 
Crawley? Prescription Plus is looking for volunteers to support 
our clients at community activities and services. Are you  open-
minded and non-judgemental? Do you have lots of empathy? 
Do you have no driving endorsements and access to a car? If so, 
we would love to hear from you. To find out more about 
volunteering with Prescription Plus, contact Kate Valentine on 
01293 657002, or at kate.valentine@crawleycvs.org. 
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The Hub – Weekday, Evening 
and Weekend GP Appointments 

 
The Hub was designed by NHS Crawley 
CCG, working in partnership with local 
patients and clinicians, and is run by 
Alliance for Better Care Ltd, the local 
GP Federation. 

Hub appointments are available all 
week plus evenings and weekends. 

How to book into the hubs 

The GP hubs offer both routine and 
urgent appointments bookable 
through us in the normal way, during 
normal opening hours. 

Clinicians working at the hubs will be 
able to access your medical records 
with your prior agreement. Patients 
will be asked before any information is 
shared and can decline if they wish. 

OPENING HOURS 

Normal opening hours are 08:30 to 18:30 Monday to 

Friday.  

Closed during the lunch period 13:00 to 14:00. 

We offer pre-bookable evening  appointments on  

most Tuesdays between 18:30 and 19:30, 

and pre-bookable telephone appointments on other 

evenings. 

Out of hours care 

If you need health help out of 
service hours, patients can access 

GP urgent care by telephoning 111. 
In addition, the Urgent Treatment 

Centre at Crawley Hospital continues 
to provide health help for minor 

injuries and illness. 
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